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Overview:  

Funeral directors coordinate and arrange all 

aspects of funeral services and provide 

home funeral services. Funeral directors 

help people who have lost a family member 

or friend by arranging the funeral. This 

involves much more than just burying or 

cremating the body. Funeral directors meet 

with family members to decide on the type 

of service or memorial they would like. 

 

People in this occupation also: 

Make referrals to Hospice volunteers, which 

are non-medical visitors trained in dying 

and grief, providing companionship as well 

as emotional, social and spiritual support to 

the dying person and their families. 

 

Funeral directors may perform some or 

all of the following duties: 

 talk to the family of the deceased about 

the nature of the funeral service, 

disposing of the remains and funeral 

costs 

 transfer or arrange transfer of the 

remains from the place of death to the 

funeral home 

 tell survivors about benefits they may be 

eligible for 

 issue death notices to newspapers 

 oversee the preparation of the remains 

 plan and schedule funeral services 

 coordinate burials and cremations and 

complete legal documents 

 discuss and negotiate prearranged 

funerals with clients 

 manage funeral home operations 

including hiring and directing staff, 

maintaining financial records, preparing 

accounts and ordering merchandise 

 supervise embalmers, funeral home 

attendants and other funeral home staff 

 

 

 

 
 

   Work Environment  

Most funeral directors work 8 

to 10 hours a day and 40 to 

50 hours a week. Weekend 

and shift work is common  

 

Funeral directors must dress 

appropriately when attending 

funerals or meeting with 

families. A formal and 

conservative look (suits, ties, 

and dresses) is generally 

adopted to show respect for 

the deceased. 

 

Home Funerals 

For cultural, traditional or 

personal reasons, some have 

a viewing, wake or funeral in 

their home. The following 

tasks are all part of a home 

funeral. A funeral home or 

director may assist or carry 

out all: 

 

 Wash and dress the body 

 Make the necessary 

arrangements to move 

the body 

 Arrange for a casket, 

shroud, or urn 

 Organize the details of 

the service 

 Arrange for burial or 

cremation 

 Complete the paperwork 

which  may include 

certificate of death and 

burial permit 

 

 

 

 

 

 

 

  

 

Education, training and 

qualifications: 

 

In British Columbia, the 

apprenticeship training for 

embalmers and funeral 

directors is being streamlined 

with changes to the 

Cremation, Interment and 

Funeral Services regulations 

 

Slated to take effect April 2016 

 

Although most provinces 

require funeral directors to be 

licensed, education and 

training requirements differ 

from province to province. 

Most provinces require a 

combination of education and 
hands-on experience. 

In BC, students must complete 

a 2-year apprenticeship 

program, which includes both 

in-school instruction and on-

the-job training. 

 

 

 

 

Resources: 

Funeral Service Association of 
Canada   
http://www.fsac.ca/ 

 

Powell River Hospice Society 

http://prhospice.org/ 

 

Planning a Home Funeral 

www.virtualhospice.ca 

 

Earnings Range: 

 $14.65 -$189.96 per hour 

 Median $24.59 per hour 

 $66,000 - $95,000/year 

 

Workforce Characteristics: 

 In BC 400 workers are 

employed in this sector, 

with 74% working full-time. 

 73% are male, 29% are 

female 

 0% are 15-24 years  

 27% are 25-44 years  

 62% are 45-64 years  

 5% are 65 + 

 

http://www.workbc.ca/
http://www.fsac.ca/
http://prhospice.org/
http://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home/Topics/Topics/Decisions/Planning+a+Home+Funeral.aspx

