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Overview:  

Career counsellors help clients set and work 

towards career goals that best reflect their 

situation and personal qualities. 

 

People in this occupation: 

 offer assistance, advice and information 

to worker clients on all aspects of 

employment search and career planning 

 mainly work for federal and provincial 

governments, but are also employed by 

large establishments and private 

employment service agencies 

 

Employment Counsellors may perform 

some or all of the following duties: 

 interview clients to get employment 

history, educational background and 

career goals 

 identify barriers to work and help clients 

with matters such as job readiness skills, 

job search strategies, writing resumés 

and preparing for job interviews 

 give advice to employers on human 

resource and other employment-related 

issues 

 give and interpret tests designed to 

determine the interests, aptitudes and 

abilities of clients 

 assess need for assistance such as 

rehabilitation, financial aid or further 

vocational training and refer clients to 

the appropriate services 

 provide established workers with 

information on maintaining a job, 

moving within an organization or making 

a mid-career change 

 collect labour market information for 

clients regarding job openings, entry and 

skill requirements and other 

occupational information 

 provide consulting services to 

community groups and agencies, 

business and industry 

         

 

 

 

 

 

   

 

 

   Related Job Titles: 

Case Manager, Employment 
counsellor, Career counsellor,  
Vocational counsellor 
 
Work Environment  

Career counsellors are 

employed by educational 

institutions (elementary, 

middle, and high schools, 

and colleges and 

universities), federal and 

provincial governments, large 

companies, and private 

employment agencies. Some 

are self-employed. 

Most career counsellors work 

9-to-5 days, Monday to 

Friday. However, they may 

work evenings or weekends if 

they are conducting 

workshops or need to catch 
up on their workload. 

Career counsellors usually 

work in offices, often with 

other counsellors or human 

resources staff. To 

accommodate their clients, 

counsellors sometimes travel 

to off-site locations such as 

schools or businesses. 

The job can be very 

rewarding, but also stressful 

since counsellors sometimes 

have to deal with clients who 

have personal problems or 

unrealistic expectations, or 

who have recently lost their 

job. 

 

 

 

  

 

 

Education, training and 

qualifications: 

 

Completion of secondary 

school is required. Other 

requirements include: 

Community and social service 

agencies usually require 

candidates to have at least a 

diploma or degree in a related 

field (such as psychology, 

social work, or education) as 

well as some specialized 

training or experience in 
career counselling. 

Private companies often look 

for candidates who have broad 

training in human resources, 

as well as specialized 

knowledge of subjects such as 

organizational psychology or 

career counselling. 

Counsellors need excellent 

communication skills. They 

have to be able to listen 

carefully and ask questions 

effectively. Dealing with clients 

requires patience and 
understanding. 

If you want to be a career 

counsellor, you should be 

interested in human behaviour 

and development in general, 

as well as in learning about 

different occupations and how 

the labour market works. 

Earnings Range: 

 $16.00 -$28.21 per hour 

 Median $23 per hour 

 $44,000 - $53,000/year 

 

Workforce Characteristics: 

 In BC 2,500 workers are 

employed in this sector, 

with 59% working full-time. 

 23% are male, 77% are 

female 

 2% are 15-24 years  

 42% are 25-44 years  

 53% are 45-64 years  

 3% are 65 + 
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