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Overview:  

Retail salespersons sell, rent or lease goods 

and services directly to consumers.  

 

People in this occupation: 

 prepare sales, rental or leasing contracts 

and/or take payment for services or 

goods using a cash register 

 can be responsible for maintaining sales 

records and tidying the store, creating 

display counters and stocking shelves 

 work in small, medium and large 

organizations, including stores and other 

retail businesses and wholesale 

businesses 

 are polite, friendly and patient 

 should be self-starters who can interact 

well with customers 

 need to be able to explain and answer 

questions about the products or services 

they are selling 

Sales clerks perform some or all of the 

following duties: 

 greet customers and discuss the goods 

or services offered for purchase, rental 

or lease and care of merchandise 

 estimate or quote prices, credit terms, 

trade-in allowances, warranties and 

delivery dates 

 prepare merchandise for purchase, 

rental or lease 

 set up sales, rental or leasing contracts 

 take cash, cheque, credit card or 

automatic debit payments and operate a 

cash register 

 create displays and stock shelves 

 keep sales records for inventory control 

 run computerized inventory record 

keeping and re-ordering systems 

 order or ship goods 

         

 

 

 

 

 

 

 

 

 

 

 

 

Work Environment  

 

Retail salespersons and sales 

clerks typically work indoors, 

though some sales (i.e. car 

sales) involve working 

outdoors. Hours tend to be 

irregular but flexible. 

Employees often work 

weekends, evenings and 

holidays. 

Workers typically stand for 

long periods and may need 

permission to leave the sales 

floor. They spend most of the 

day working directly with the 

public, answering questions 

and selling goods and/or 

services. 

Staff may have to stay after 

closing to clean and organize 

the sales floor for the next 

day. Some workers may lift 

and package or bag heavy 

products. 

Earnings Range: 

 

 $10.45-$23 per hour 

 Median $12 per hour 

 $33,000-$44,000/year 

 
 

 

 

  

 

Training Requirements: 

 

There are no formal 

educational requirements for 

the position of retail 

salesperson, however, post-

secondary education of any 

sort increases a retail 

salesperson’s chance of 

promotion.  

 

Retail salespeople are trained 

on the job. Some large stores 

have formal training programs 

for new hires. In smaller 

stores, entry-level salespeople 

receive their training 

informally, under the 

supervision of owners, 

managers, and senior 

salespeople. 

 

Other requirements may 

include: 

 Strong math skills 

 Solid computer literacy and 

good communication skills, 

both in person and on the 

telephone. 

 Good customer service 

depends on a salesperson’s 

ability to handle people with 

professionalism and respect. 

You should be personable, 

outgoing and able  to interact 

well with both customers and 

co-workers 

Workforce 

Characteristics: 

 In BC 91,400 workers 

are employed in this 

sector, with 31% 

working full-time. 

 42% are male, 58% are 

female 

 31% are 15-24 years  

 32% are 25-44 years  

 33% are 45-64 years  
 4% are 65 + 
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