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Overview:  

Correctional service officers guard offenders 

and detainees and maintain order in 

correctional facilities and other places of 

detention. 

People in this occupation: 

 Work for federal, provincial and 

municipal governments 

 Must be able to work as part of a team 

and operate computer systems 

 Need to make quick decisions and 

manage stress 

 Must communicate clearly and exercise 

good judgment 

 Must follow procedures and maintain self 

control 

Correctional officers may perform some 

or all of the following duties: 

 Observe conduct and behaviour of 

prisoners in order to prevent 

disturbances and escapes 

 Supervise prisoners during work 

assignments, meals and recreation 

periods 

 Do physical security checks 

 Provide inmate counselling 

 Develop and direct program activities 

 Patrol assigned area and report any 

problems to supervisor 

 Observe behaviour of prisoners and 

prepare reports 

 Escort prisoners in transit and during 

temporary leaves 

 Prepare admission, program, release, 

transfer and other reports 

 May supervise and coordinate work of 

other correctional officers 

 Explain policies and provide information 

to inmates 

Earnings Range: 

 $15.88-$37 per hour 

 Median $27 per hour 

 $53,000-$66,000/year 

         

 

 

 

 

 

   

 

 

   Related Job Titles: 

Prison Guard, Correctional 
Facility Guard, and Detention 
Attendant  
 
Work Environment  

Correctional officers typically 

work 35–40 hours per week. 

Correctional facilities operate 

24 hours a day throughout 

the year, so correctional 

officers have to work nights, 

early mornings, weekends 

and holidays. Overtime is 

quite common for 

correctional officers. 

Correctional officers may 

work outdoors when 

stationed in watch towers, 

patrolling the prison grounds 

(federal corrections only) or 

when supervising work 
crews. 

 As a result, workers are 

sometimes exposed to 

unpleasant weather 

conditions. In provincial 

corrections facilities, 

correctional officers spend 

most of their work day 

indoors; however, they also 

supervise outdoor work 

crews.  

Workers may also have to 

travel while escorting 

inmates on temporary 

leaves. 

 

 

 

  

 

 

Education, training and 

qualifications: 

 

Completion of secondary 

school is required. Other 

requirements include: 

 Canadian citizenship 

 A clean criminal record 

 A class 5 driver's licence 

 Being at least 19 years of 

age 

 achieving at least Level 4 

on the Language 

Proficiency Index  test 

To work for federal 

institutions, correctional officer 

recruits must successfully 

complete the Corrections 

Canada training course. To 

work for provincial/territorial 

institutions, correctional officer 

recruits must complete a basic 

training course, which is 

offered and paid for by the 

employer. 

In order to work at provincial 

correctional facilities in B.C., 

correctional officers must take 

the Correctional Officer 

Physical Abilities Test offered 

by the Justice Institute of 

British Columbia (JIBC). 

In addition, correctional 

officers must successfully 

complete Emergency First Aid 

level 1. Experienced 

correctional officers may be 

promoted to correctional 

supervisor and management 

positions. A minimum of seven 

years experience is typically 

required before becoming a 

correctional supervisor. 

Workforce 

Characteristics: 

 In BC 3,200 workers are 

employed in this sector, 

with 69% working full-time. 

 59% are male, 31% are 

female 

 5% are 15-24 years  

 62% are 25-44 years  

 30% are 45-64 years  
 2% are 65 + 
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